
Release Type : Bug Fix & Improvements

Release Date : 12th October, 2026

Version 13.4 includes three important updates to 3D Navigation, addressing UI issues, shape
color configuration, and application stability.

Issue:

Previously, when using the Take Me There feature in 3D Navigation on a vertical Kiosk, the Reset
option was not displayed. This prevented users from accessing the reset functionality as expected.

Fix in Version 13.4:

The issue has been fixed, ensuring that the Reset option is available in vertical mode when using
the Take Me There feature.

Issue:

In previous versions, users could apply a custom color to a shape only when it was created with
exactly four points. When a shape contained more or fewer points, its color was automatically
displayed as black.

Fix in Version 13.4:
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Bug Fixes and Improvements

1. Reset Option Missing in Vertical Mode

2. Shape Color Configuration with More Than
Four Points



The shape color configuration has been improved, allowing users to create shapes with more than
four points and apply their preferred colors instead of the shape automatically appearing black.

Issue:

An application crash issue was observed during the use of 3D Navigation, affecting the overall
application stability.

Fix in Version 13.4:

The crash issue has been fixed to improve application stability and provide a smoother 3D
Navigation experience.

Version 13.4 improves the 3D Navigation experience by fixing the missing Reset option in vertical
mode, enhancing shape color configuration for shapes with more than four points, and resolving an
application crash issue.

3. Application Crash Issue
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