VirtuKiosk - Version 13.10

Overview

Version 13.10 introduces an important bug fix in 3D Navigation and a new Coupon Code and
Voucher feature in the Kiosk ordering system.

This update allows animated GLB models to display correctly in 3D Navigation and enables users to
apply coupon codes or vouchers while placing orders.

1. Bug Fix: Animated GLB Files Not
Displaying in 3D Navigation

Issue

Previously, in 3D Navigation, normal GLB files were loading and displaying correctly, but animated
GLB files were not displaying as expected.

This issue affected the visibility of animated 3D models on the Kiosk.

Fix in Version 13.10

The issue has been fixed in Version 13.10. Animated GLB files can now be displayed in 3D
Navigation along with normal GLB models.

This improvement enhances GLB model compatibility and provides a better 3D Navigation
experience.

2. New Feature: Coupon Code and
Voucher in Kiosk

Overview



Version 13.10 introduces a new Coupon Engine feature in the Kiosk ordering system.

With this feature, users can apply a valid coupon code or voucher while placing an order to avail
the applicable discount.

Step 1: Enable Coupon Code

Access Path:
Modules - Order Settings -» Enable Coupon Code
44 IMPORTANT: This setting must be enabled before using the Coupon Code

feature. If Enable Coupon Code is not activated, users will not see the option
to apply a coupon code or voucher during the ordering process.

Step 2: Manage Coupons

Access Path:
Modules - Order -» Coupon

The Coupon section allows administrators to access and manage coupon configurations for the
Kiosk ordering system.

Step 3: Apply Coupon Code or Voucher

Once the coupon code feature is enabled, users can:

Add products to their cart.

Proceed with the order.

Enter their coupon code or voucher.

Apply the code during the ordering process.
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The applicable discount will be processed according to the configured coupon or voucher rules.

Detailled Documentation Reference

If you want to learn more about how to configure and apply Coupon Codes and Vouchers, please
refer to the separate detailed documentation for step-by-step instructions.



Reference Documentation:- Detailed Knowledge of Coupon Code

Result

Version 13.10 enhances the Kiosk experience with two major updates:

e 3D Navigation: Fixed the issue preventing animated GLB files from displaying correctly.
e Coupon Code and Voucher: Introduced a new feature that allows users to apply coupon
codes or vouchers while placing orders.

These improvements enhance 3D Navigation compatibility and provide additional flexibility in the
Kiosk ordering process.
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