VirtuKiosk - Version 12.9

Release Type: Bug Fixes & Improvements

Release Date: 27th August, 2026

Overview

Version 12.9 includes bug fixes and improvements related to Media File Mode, package price
visibility, and CSN printer support.

Changes & Fixes

1. Media Files Mode — Previous/Next Button
Blinking Issue Fixed

Issue: #706
Changes:

e Fixed Previous/Next navigation buttons displayed when only a single media file is
available
e When only a single media item is available, navigation buttons behave correctly.

2. Search Bar Visibility — Media Files Black
Screen Issue

Issue: #707

e Navigate to Left Sidebar - VirtuKiosk —» Kiosk Settings - Search Bar Visibility and
enable the Search Bar Visibility option.

e Open a product containing media files.

e When the Search Bar was clicked, the media files area displayed as black screen.



e Fixed the issue so that media files are displayed correctly when Search Bar Visibility is
enabled.

3. Package Price Visiblility Fix
Issue: #703
Updated the price visibility for product - packages

The package price will be hidden when:

Package Price = 0

4. CSN Printer linespace support added through
Script

e Added line spacing support for the CSN printer.

e Line spacing can now be configured through the script.

e The required amount of space between printed lines can be managed based on the
printing requirements.

e This provides better control over the spacing and formatting of the printed output.

How to add Script

o Leftside bar -» Modules —» Add Script
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