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Release Notes



Release Date - 23rd May 2026

VirtuKiosk - Version 12.2



Release Date: 19 June 2026

Version 12.3 introduces new features, UI improvements, and bug fixes to enhance the kiosk
experience.

Added support for Offline Payment Mode, allowing customers to place orders using Cash
Payment directly through the kiosk.

The Payment Mode can be enabled by navigating to:

Modules → Order → Order Settings → Payment Modes

For detailed configuration, refer to the Payment Mode documentation.

VirtuKiosk - Version 12.3

Overview

Features

1. Payment Mode on Kiosk

Note:

Kiosk – Supports online payments.
Offline – Supports cash payment.

“

https://docs.virtubox.io/link/94#bkmrk-payment-mode


Introduced support for RFID Scanners, enabling seamless RFID tag scanning and identification for
supported kiosk workflows.

The Cart Page has been redesigned with a cleaner and more intuitive interface, providing an
improved user experience and easier navigation.

Resolved an issue where the Back button on the Cart Page was not functioning correctly. The
button now navigates as expected.

2. RFID Scanner Support

Enhancements

Updated Cart Page UI

Bug Fixes

Cart Page Back Button Issue



Release Date: 26 June 2026

Version 12.4 focuses on improving kiosk configuration and administrative controls. This release
introduces enhancements to bulk product management, environment settings, scheduler
configuration, RFID scanner setup, and floating button navigation, making kiosk management more
efficient and customizable.

Bulk Actions have been enhanced to support Product Attributes, allowing administrators to add
or update attributes for multiple products simultaneously. This helps reduce manual effort and
improves product management efficiency.

A new configuration has been added to the Environment API, allowing administrators to define
the default Font and Pixel Size for the kiosk interface.

Consistent text styling across the kiosk.
Easier customization through environment configuration.
Reduces the need for manual font adjustments.
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Overview

Features

1. Bulk Actions Enhancement – Add Product
Attributes

2. Default Font & Pixel Size Configuration

Benefits

3. Scheduler Configuration Enhancement



The Scheduler has been improved to allow both Active Time and Inactive Time to be configured
together.

Configure kiosk operating hours in a single place.
Better scheduling and automation.
Simplified kiosk availability management.

Added a dedicated RFID Scanner Configuration section to simplify RFID setup and management.

Easy RFID scanner configuration.
Improved compatibility with supported RFID devices.
Centralized RFID settings.

Added a new Back Stack Configuration option for the kiosk floating button.

This allows administrators to configure the floating button's back navigation behavior, providing
better control over the user navigation flow within the kiosk.

Benefits

4. RFID Scanner Configuration

Benefits

5. Back Stack Configuration for Floating Button



Release Date - 10th July 2026

Version 12.5 release includes improvements to Maps, Floating Buttons, Product CTA, Script
Commands, and Web Cache handling. It also introduces new map filtering and sorting
capabilities along with updates to navigation behavior.

Added the initial version of Map List Filterable.
Updated the Map Item Filter search UI.
Updated the default value for Map Filterable.

Added sorting of map items by Rank and Title.

Increased the size of Map Pins and Footer for improved visibility.

Related Areas: Maps

Added support for the following Floating Button types:
map_take_me_there

product_cta_takemethere

VirtuKiosk - Version 12.5

Overview

Release Updates

Maps

Map Filtering & Search

Map Sorting

Map UI Improvements

Floating Buttons & Product CTA

Take Me There



Fixed the Floating Button Product CTA – Take Me There issue.

Related Ticket: #646

Added support for direct navigation to Product Take Me There.
Updated the Open Product Take Me There script command:

Removed navigation behavior.
Added show_maps  functionality.

Updated the Web Cache Clean logic for improved cache handling.

Script Commands

Product Take Me There

Web Cache

Cache Management



Release Date - 28th July 2026

Version 12.6 release includes improvements to Screensaver handling, Demo configuration,
and Pick & Learn sensor support.

Added sensor support for Pick & Learn functionality.

Updated the Screensaver background activity to properly clear the background.

Removed unnecessary Demo Configuration logs from the Android Kiosk application.

VirtuKiosk - Version 12.6

Overview

Release Updates

Pick & Learn

Sensor Support

Screensaver

Background Activity

Demo Configuration

Configuration Logs



Release Date- 13th August 2026

Version 12.7 includes the addition of the Aadhaar Server (kiosk.uidai.local) to the Android
Kiosk application. No other functional changes or feature updates were included in this release.

Added Aadhaar Server support to the Android Kiosk application.
Added kiosk.uidai.local

VirtuKiosk - Version 12.7

Overview

New Update

Aadhaar Server



Release Date - 25th August 2026

Version 12.8 includes updates to Media Files, Product Mode, backend-controlled script
loading. It also introduces new media customization capabilities (Previous & Next Button) and
fixes an issue affecting the Update App flow.

Added Unmute configuration for Media File Videos and Gallery.
Added Media File Videos and Media File Gallery support in Product Mode.
Added UI customization for Media File Images, Videos, and Gallery, including Previous
and Next button controls.
The Previous and Next button background is automatically hidden when the Content
Background Opacity is less than 1 .

Media Images – Displays only image files.
Media Videos – Displays only video files.
Media Gallery – Displays both image and video files.

To access the Media File UI customization:
Pages → Select Product → Info → Select Mode → Media files Images, Videos &
Gallery
To Add media Files(Images, Videos):
Modules → Files → Add Files
To add all Media Files in Product Mode:
Select Particular Product → File → Media File → Add Media Files
To change the Customization of Previous & Next Buttons:

VirtuKiosk - Version 12.8

Overview

New Updates

Media Files

Videos & Gallery

Media Type Behavior

Access Path



Product → Select Product → Settings → Style

The Style section provides options to customize the Previous and Next Button buttons:

Content Background Color – Changes the background color of the Previous and Next
buttons.
Content Background Opacity – Controls the opacity of the Previous and Next button.

Related Ticket: #645

Fixed an issue where the Android Kiosk application crashed when clicking Update App
from the error/update screen.

Related Ticket: #698

Updated script loading logic to use the Base URL controlled by the backend.

VirtuKiosk → Kiosk Settings → Config → Script Base URL

Related Ticket: #696

Added support for the Intercept URL script command in Android Kiosk.

Style Settings

Bug Fixes

Update App Crash

Backend & Script Handling

Base URL Script Loading

Access Path

Intercept URL Script Command



Release Type: Bug Fixes & Improvements

Release Date: 27th August, 2026

Version 12.9 includes bug fixes and improvements related to Media File Mode, package price
visibility, and CSN printer support.

Issue: #706

Changes:

Fixed Previous/Next navigation buttons displayed when only a single media file is
available
When only a single media item is available, navigation buttons behave correctly.

Issue: #707

Navigate to Left Sidebar → VirtuKiosk → Kiosk Settings → Search Bar Visibility and
enable the Search Bar Visibility option.
Open a product containing media files.
When the Search Bar was clicked, the media files area displayed as black screen.

VirtuKiosk - Version 12.9

Overview

Changes & Fixes

1. Media Files Mode – Previous/Next Button
Blinking Issue Fixed

2. Search Bar Visibility – Media Files Black
Screen Issue



Fixed the issue so that media files are displayed correctly when Search Bar Visibility is
enabled.

Issue: #703

Updated the price visibility for product → packages

The package price will be hidden when:

Commit: #701

Added line spacing support for the CSN printer.
Line spacing can now be configured through the script.
The required amount of space between printed lines can be managed based on the
printing requirements.
This provides better control over the spacing and formatting of the printed output.

Leftside bar → Modules → Add Script

3. Package Price Visibility Fix

Package Price = 0

4. CSN Printer linespace support added through
Script

How to add Script



Release Date - 2nd September, 2026

Version 13.0 includes an API version update for the Android Kiosk, upgrading the API integration
from v2 to v2.1.

Issue: #709

Updated the Android Kiosk API version from v2 to v2.1.
Updated the API integration to use the latest v2.1 version.

Issue Commit Change

#709 b688bfe9f Updated Android Kiosk API version
from v2 to v2.1

VirtuKiosk - Version 13.0

Overview

Changes & Fixes

Android Kiosk API Version Updated

Release Summary



Release Notes - 30th September, 2026

Version 13.1 introduces major enhancements to 3D Navigation, allowing 3D Navigation to run
directly on the Kiosk.

The update includes 2D to 3D map conversion, 3D shapes, GLB models, navigation
configuration, product mapping, and Kiosk mapping.

Feature Description

2D to 3D Conversion Maps can be converted from 2D mode to 3D mode for
3D Navigation.

3D Navigation on Kiosk 3D Navigation can now run directly on the Kiosk.

3D Shapes Navigation areas can be created and configured as 3D
shapes.

GLB Models GLB files can be uploaded and used for 3D navigation.

Shape Configuration Shape title, logo, 3D pin, rotation, scale, color, and height
can be configured.

Product Mapping Products can be mapped to configured 3D navigation
areas.

Kiosk Mapping Configured 3D Navigation can be mapped to the Kiosk.

VirtuKiosk - Version 13.1

Overview

3D Navigation Enhancements

3D Navigation Flow
2D Map

  ↓

Convert Map Mode: 2D → 3D

  ↓

Configure Map

  ↓



Left Menu Bar → Modules → Navigation → Add Map → Config → Convert 2D to 3D
Map → Shapes → Add / Manage / Delete Shapes → Add Logo & GLB Files → Kiosk
→ Kiosk Map → Product → Product Map

Left Menu Bar → Modules → Files

For detailed information about 3D Navigation configuration, shapes, GLB files, map
configuration, product mapping, and Kiosk mapping, refer to the detailed documentation.

Reference Documentation:

3D Navigation Detailed Documentation

With Version 13.1, the Kiosk now supports a complete 3D Navigation experience, including 2D
to 3D conversion, 3D maps, shapes, GLB models, product mapping, and Kiosk navigation
.

Create 3D Shapes

  ↓

Configure Shape & Coordinates

  ↓

Upload Logo / GLB Files

  ↓

Map Products

  ↓

Map Kiosk

  ↓

Run 3D Navigation on Kiosk

Access Path

Access Path to add logo & Glb Files

Important

Map Mode must be changed from 2D to 3D in Config section from
navigation module before configuring and testing 3D Navigation.“

Detailed Documentation Reference

Result

https://docs.virtubox.io/books/virtukiosk-a1/page/3d-navigation


Release Date - 07th October, 2026

Version 13.2 includes bug fixes and improvements in 3D Navigation, mainly related to Shape
Color Configuration and GLB File Loading.

In previous versions, the shape color could be configured correctly only when the shape points
were created in an anticlockwise direction.

Anticlockwise: Custom shape color could be applied.
Clockwise: Shape color was automatically changed to black.

In Version 13.2, the shape color can now be configured regardless of the drawing direction.

Clockwise: Custom color can be applied.
Anticlockwise: Custom color can be applied.

In previous versions, the shape color could be configured correctly only when the shape contained
the expected number of points.

VirtuKiosk - Version 13.2

Overview

3D Navigation Bug Fixes

1. Shape Color Based on Drawing Direction

Fix in Version 13.2

Bug Fixed: Shape color is no longer automatically changed to black based on
the point drawing direction.“

2. Shape Color Based on Number of Points



With 4 points, the custom color could be applied.
With more or fewer points, the shape color could automatically change to black.

In Version 13.2, the shape color can be configured regardless of the number of points.

4 points: Custom color can be applied.
More than 4 points: Custom color can be applied.
Fewer than 4 points: Custom color can be applied.

Sometimes, after installing a new build, previously uploaded GLB files may not load
immediately.

If the GLB files are already uploaded but are not visible or loaded after installing a new build:

1. Open the Kiosk where you have 3D Navigation enabled and GLB files uploaded.
2. Perform Sync.
3. Wait for the synchronization to complete.
4. Verify that the GLB files are loaded correctly.

Version 13.2 improves 3D Navigation by fixing shape color issues related to:

Clockwise and anticlockwise point creation

Fix in Version 13.2

Bug Fixed: Shape color is no longer automatically changed to black based on
the number of points.“

3. GLB File Loading After New Build

Recommended Action

Note: If the GLB files are already uploaded but are not loading after a new build,
Sync should be performed first to ensure that the files are loaded correctly.“

Summary



Different numbers of shape points
GLB file loading after a new build



Release Type : Bug Fix

Release Date : 09th October, 2026

Version 13.3 includes bug fixes and UI improvements to enhance the stability and user experience
of 3D Navigation.

Issue: Previously, the app could crash when GLB files were uploaded or loaded in 3D Navigation.

Fix: The issue has been addressed in Version 13.3 to improve app stability while handling GLB
files.

Issue: Previously, the app could crash randomly when the user moved or adjusted the 3D
Navigation view, even by a small amount.

Fix: The issue has been addressed in Version 13.3 to improve stability while moving or adjusting
3D Navigation.

Version 13.3 also includes UI changes to improve the 3D Navigation experience.

VirtuKiosk - Version 13.3

Overview

Bug Fixes

1. App Crash While Loading GLB Files

2. Random App Crash While Moving Navigation

UI Improvements

Result



Version 13.3 improves 3D Navigation stability by addressing crashes related to GLB files and
navigation movement, along with UI improvements.



Release Type : Bug Fix & Improvements

Release Date : 12th October, 2026

Version 13.4 includes three important updates to 3D Navigation, addressing UI issues, shape
color configuration, and application stability.

Issue:

Previously, when using the Take Me There feature in 3D Navigation on a vertical Kiosk, the Reset
option was not displayed. This prevented users from accessing the reset functionality as expected.

Fix in Version 13.4:

The issue has been fixed, ensuring that the Reset option is available in vertical mode when using
the Take Me There feature.

Issue:

In previous versions, users could apply a custom color to a shape only when it was created with
exactly four points. When a shape contained more or fewer points, its color was automatically
displayed as black.

Fix in Version 13.4:

VirtuKiosk - Version 13.4

Overview

Bug Fixes and Improvements

1. Reset Option Missing in Vertical Mode

2. Shape Color Configuration with More Than
Four Points



The shape color configuration has been improved, allowing users to create shapes with more than
four points and apply their preferred colors instead of the shape automatically appearing black.

Issue:

An application crash issue was observed during the use of 3D Navigation, affecting the overall
application stability.

Fix in Version 13.4:

The crash issue has been fixed to improve application stability and provide a smoother 3D
Navigation experience.

Version 13.4 improves the 3D Navigation experience by fixing the missing Reset option in vertical
mode, enhancing shape color configuration for shapes with more than four points, and resolving an
application crash issue.

3. Application Crash Issue

Result



Release Type : Bug Fix

Release Date : 13th October, 2026

Version 13.5 includes a bug fix related to GLB file visibility in 3D Navigation. This update
addresses an issue where uploaded GLB files were not displayed correctly, improving the overall
3D Navigation experience.

Issue:

In previous versions, GLB files uploaded through the backend were not appearing in 3D Navigation
on the Kiosk. This issue affected the visibility of 3D models and prevented users from viewing the
configured GLB assets as expected.

Fix in Version 13.5:

The issue has been fixed in Version 13.5. Uploaded GLB files can now be displayed correctly in 3D
Navigation, allowing users to view their configured 3D models on the Kiosk.

Version 13.5 improves the 3D Navigation experience by fixing the GLB file display issue and
ensuring that uploaded 3D models are visible as expected.

VirtuKiosk - Version 13.5

Overview

Bug Fixes

GLB Files Not Displaying in 3D Navigation

Result



Release Type : Bug Fix & Improvements

Release Date : 13th October, 2026

Version 13.6 introduces a new Shape Label feature in the backend for 3D Navigation. This update
allows users to display shape titles and images, customize their appearance and positioning, and
configure labels either individually for specific shapes or globally across all shapes.

Additionally, this version fixes an issue where unwanted rectangular backgrounds appeared behind
shape titles and images.

Left Menu Bar → Modules → Navigation → Shape → Label

The Shape Label feature allows users to display text and images on navigation shapes. Users can
customize the label's position, size, color, rotation, and other display properties.

Mode Description

Shape / POI Logo Displays an image or logo on the shape or Point of Interest
(POI).

Shape Title Displays the shape title.

POI / Shape Title Displays the POI or shape title.

VirtuKiosk - Version 13.6

Overview

1. New Feature: Shape Label
Configuration

Access Path

Description

Available Label Modes



Mode Description

None Disables the label display.

Setting Description

Mode Selects the required label display mode.

Text Color Sets the label text color.

Text Size Defines the label text size.

Text Border Color Sets the text border color.

Text Border Size Defines the text border size.

Box Center Coordinate Sets the X and Y coordinates for positioning the label.

Box Rotation Adjusts the label rotation.

Box Height Sets the label area's height in pixels.

Box Width Sets the label area's width in pixels.

1. Open Modules → Navigation from the left menu bar.
2. Select the required map and shape.
3. Open the Label tab from Shape menu.
4. Select the desired label mode.
5. Configure the text or image display settings.
6. Adjust the position, size, color, border, and rotation as required.
7. Click Update to apply the changes.

Left Menu Bar → Modules → Navigation → Config → 3D Configuration → Label Mode

The Label Mode option is also available in the 3D Configuration section. It allows users to
configure the label display mode globally across shapes.

Label Configuration Options

How to Configure Shape Labels

2. Global Label Configuration

Access Path

Description



If you want to display shape titles or images across all shapes, you can configure the appropriate
Label Mode in the global 3D Configuration settings.

Setting Description

Label Mode Selects the label display mode for global configuration.

Label Text Color Sets the text color for labels.

Label Text Border Color Sets the text border color for labels.

1. Open Modules → Navigation.
2. Select the required map.
3. Open the Config section.
4. Navigate to 3D Configuration.
5. Select the required Label Mode.
6. Configure the available label color settings.
7. Click Save to apply the configuration.

Previously, when a shape title or image was displayed on a shape, an unwanted rectangular
background appeared behind the label. This affected the visual appearance of shapes in 3D
Navigation.

Global Configuration Options

How to Configure Global Labels

Note: Use global Label Mode when you want a consistent label display across
shapes. Use the individual Shape Label settings when you need to customize a
specific shape.

“

3. Bug Fix: Unwanted Rectangular
Background Behind Shape Labels or
Shapes images

Issue

Fix in Version 13.6



The issue has been fixed. Shape titles and images can now be displayed without the unwanted
rectangular background, providing a cleaner appearance in 3D Navigation.

Version 13.6 enhances 3D Navigation by introducing customizable Shape Labels, providing global
label configuration, and fixing the unwanted rectangular background issue. Users can configure
labels individually or apply a consistent label mode globally according to their requirements.

Result



Version 13.7 introduces bug fixes and usability improvements in 3D Navigation, focusing on
shape visibility when adding logos to tilted shapes and simplifying the Shape Label configuration
process. These improvements enhance shape rendering and reduce the need for manual
configuration.

Previously, when a shape was drawn with a tilt or rotation in 3D Navigation, adding a logo to that
shape caused the logo to disappear. This issue affected the visual representation of tilted shapes
logo and prevented users from viewing the configured logo as expected.

The issue has been resolved in Version 13.7. Users can now add logos to tilted shapes without
causing the logo to disappear.

This fix improves the consistency of shape rendering and allows logos to be displayed on tilted
shapes as expected.

Previously, users had to manually enter the label's box width, height, and box center coordinates
while configuring labels for individual shapes. This required additional configuration and made label

VirtuKiosk - Version 13.7

Overview

1. Bug Fix: Shape Disappearing When
Adding a Logo to a Tilted Shape

Issue

Fix in Version 13.7

2. Improvement: Automatic Label
Dimensions and Coordinates

Previous Behavior



positioning more time-consuming.

In Version 13.7, the Shape Label configuration process has been improved to automatically detect
the required dimensions and coordinates.

When users navigate to

Modules -> Navigation -> Shape -> Label

and click on a shape, the system automatically populates the following values:

Setting Description

Box Width Automatically detects and sets the label box width based
on the selected shape.

Box Height Automatically detects and sets the label box height based
on the selected shape.

Box Center Coordinate (X, Y) Automatically populates the X and Y coordinates for
positioning the label box.

Reduces manual data entry during label configuration.
Simplifies the process of positioning labels on shapes.
Helps users configure labels more efficiently.
Improves the overall usability of the Shape Label feature.

Version 13.7 improves the 3D Navigation experience by resolving the shape visibility issue when
adding logos to tilted shapes and introducing automatic detection of label dimensions and center
coordinates. These changes make Shape Label configuration more convenient and improve the
consistency of shape display.

Improvement in Version 13.7

Benefits

Result



Version 13.8 includes a bug fix and a UI enhancement for 3D Navigation. This update addresses
an application crash issue and introduces the ability to customize the background color of the 3D
Navigation layout.

Issue:

Previously, the application was crashing during usage, affecting the stability of the 3D Navigation
experience.

Fix in Version 13.8:

The application crash issue has been fixed, improving application stability and providing a
smoother user experience.

Previous Behavior:

Previously, the background behind the 3D Navigation layout was displayed only in blue, with no
option to customize it according to user requirements.

Improvement in Version 13.8:

Users can now customize the background color behind the 3D Navigation layout according to their
preferences and project requirements.

Configuration Option: Sky Box Color

Access Path:

VirtuKiosk - Version 13.8

Overview

Bug Fixes and Improvements

1. Bug Fix: Application Crash

2. UI Enhancement: Customizable 3D
Navigation Background



Left Menu Bar → Modules → Navigation → Config → Sky Box Color

The Sky Box Color option allows users to customize the background color displayed behind the 3D
Navigation layout.

This enhancement provides greater flexibility in UI customization and helps users create a more
consistent visual appearance for their Kiosk.

Version 13.8 improves application stability by fixing the crash issue and enhances 3D Navigation
customization by allowing users to change the layout's background color using the Sky Box Color
option instead of using only the default blue background.

Result



Version 13.11 includes UI improvements in the newly introduced Coupon Code and Voucher
feature, along with several bug fixes.

This release also follows the Shape Label functionality introduced in Version 13.9, which improved
shape identification and logo customization in 3D Navigation.

UI improvements have been implemented in the Coupon Code and Voucher feature introduced in
Version 13.10.

These changes aim to improve the user interface and make the coupon and voucher application
process more user-friendly.

Access Path:

Modules → Order → Coupon

Enable Coupon Code:

Modules → Order Settings → Enable Coupon Code

Note: The Enable Coupon Code setting must be activated to display the coupon and voucher
option during the Kiosk ordering process.

VirtuKiosk - Version 13.9

Release Notes – Version 13.11

Overview

1. UI Improvements – Coupon Code
and Voucher

Overview

Feature Access



Several existing bugs have been identified and fixed in Version 13.11.

These fixes improve application stability and the overall user experience.

Version 13.9 introduced the Shape Label feature in 3D Navigation. This feature allows users to
display shape names and logos on the front of shapes.

Shape names are automatically displayed on the front of their respective shapes.
Users can identify shapes directly through their visible labels.
This makes it easier to distinguish between different shapes in the 3D Navigation layout.

Users can resize logos displayed on shapes.
Logo dimensions can be adjusted according to the shape and layout requirements.

The Label configuration provides the following options:

Configuration Description

Mode Select the label display mode.

Text Color Configure the label text color.

Text Size Adjust the label text size.

2. Bug Fixes

Overview

3. Existing Feature Reference – Shape
Label (Version 13.9)

Overview

3.1 Automatic Shape Name Display

3.2 Logo Resizing

3.3 Label Configuration Options



Configuration Description

Text Border Color Configure the text border color.

Text Border Size Adjust the text border size.

Box Center Coordinates Set the X and Y coordinates of the label.

Box Rotation Adjust the label rotation.

Box Height Set the label height.

Box Width Set the label width.

Version 13.11 focuses on:

UI improvements in the Coupon Code and Voucher feature.
Fixes for several existing bugs.
Continued improvements to the overall application experience.

Note: The Shape Label functionality described above was introduced in Version 13.9 and is
included here as a feature reference, not as a new Version 13.11 change.

Result



Version 13.10 introduces an important bug fix in 3D Navigation and a new Coupon Code and
Voucher feature in the Kiosk ordering system.

This update allows animated GLB models to display correctly in 3D Navigation and enables users to
apply coupon codes or vouchers while placing orders.

Previously, in 3D Navigation, normal GLB files were loading and displaying correctly, but animated
GLB files were not displaying as expected.

This issue affected the visibility of animated 3D models on the Kiosk.

The issue has been fixed in Version 13.10. Animated GLB files can now be displayed in 3D
Navigation along with normal GLB models.

This improvement enhances GLB model compatibility and provides a better 3D Navigation
experience.

VirtuKiosk - Version 13.10

Overview

1. Bug Fix: Animated GLB Files Not
Displaying in 3D Navigation

Issue

Fix in Version 13.10

2. New Feature: Coupon Code and
Voucher in Kiosk

Overview



Version 13.10 introduces a new Coupon Engine feature in the Kiosk ordering system.

With this feature, users can apply a valid coupon code or voucher while placing an order to avail
the applicable discount.

Access Path:

Modules → Order Settings → Enable Coupon Code

Access Path:

Modules → Order → Coupon

The Coupon section allows administrators to access and manage coupon configurations for the
Kiosk ordering system.

Once the coupon code feature is enabled, users can:

1. Add products to their cart.
2. Proceed with the order.
3. Enter their coupon code or voucher.
4. Apply the code during the ordering process.

The applicable discount will be processed according to the configured coupon or voucher rules.

If you want to learn more about how to configure and apply Coupon Codes and Vouchers, please
refer to the separate detailed documentation for step-by-step instructions.

Step 1: Enable Coupon Code

IMPORTANT: This setting must be enabled before using the Coupon Code
feature. If Enable Coupon Code is not activated, users will not see the option
to apply a coupon code or voucher during the ordering process.

“

Step 2: Manage Coupons

Step 3: Apply Coupon Code or Voucher

Detailed Documentation Reference



Reference Documentation:- Detailed Knowledge of Coupon Code

Version 13.10 enhances the Kiosk experience with two major updates:

3D Navigation: Fixed the issue preventing animated GLB files from displaying correctly.
Coupon Code and Voucher: Introduced a new feature that allows users to apply coupon
codes or vouchers while placing orders.

These improvements enhance 3D Navigation compatibility and provide additional flexibility in the
Kiosk ordering process.

Result

https://docs.virtubox.io/books/backend-a1/chapter/modules


Version 13.11 introduces UI improvements to the newly released Coupon Code and Voucher
feature, along with several bug fixes.

This update focuses on improving the user interface and enhancing the overall stability of the
application.

Some UI changes have been implemented in the new Coupon Code and Voucher feature
introduced in Version 13.10.

These improvements aim to enhance the user interface and provide a better experience while
using the coupon code and voucher functionality.

Several existing bugs have been identified and fixed in Version 13.11 to improve application
stability and functionality.

Version 13.11 includes the following improvements:

UI enhancements in the Coupon Code and Voucher feature.
Fixes for several existing bugs.

VirtuKiosk - Version 13.11

Overview

1. UI Improvements – Coupon Code
and Voucher

Overview

2. Bug Fixes

Overview

Result



Overall improvements to the application experience and stability.


