Script (Script Responses)

Overview

The Script Responses (Live) section displays all responses generated by scripts in real time.
Whenever a script is executed from the Kiosk or another supported source, its response is
automatically recorded and made available for monitoring.

This section helps administrators track script execution, verify response details, analyze generated
data, and troubleshoot script-related issues.

Script Responses

Navigate to Modules - Scripts - Script Responses (Live) to view all recorded script responses.

Each response contains important execution details and provides quick access to the complete
response information.

Response Detalls

The Script Responses table displays the following information:

Column Description
# Serial number of the response.
Response ID Unique identifier generated for each script response.
Response Code Unique code generated after successful execution.
Script Name of the executed script.
Source Displays the source from which the script was executed

(e.q., Kiosk App Android).
Time Indicates when the response was received.

Action Provides options to view or download the response.



View Script Response

Clicking the View/Open option from the Action menu opens the complete response details for the
selected script.

The response page contains the following information:

Field Description
Script Title Displays the name of the executed script.
Script Published At Shows the date and time when the script was published.
Response ID Unique identifier assigned to the response.
Response Code Generated response code for the execution.
Response Receiving Time Time when the application received the response.
Response Submission Time Time when the response was submitted by the source.
Response Source Displays the platform or device that executed the script

(e.g., Kiosk App Android).

Script Response Displays all response data in Key-Value format for easy
analysis and debugging.

Response Actions

Using the Action menu, administrators can:
e View complete response details.

e Open the response information page.
e Download the response for reporting or troubleshooting.

Search Responses

The Search field allows administrators to quickly find responses using:

e Response ID
e Response Code
e Script Name



The Show Entries option controls the number of records displayed on each page.

Manage Script Responses

Administrators can:

e Monitor live script executions.

e View complete response information.

e Verify response codes.

Review execution timestamps.

Check the response source.

Analyze Key-Value response data.

Download response records for future reference.

Best Practices

Regularly review script responses to ensure scripts are executing successfully.
Verify the Response Source while troubleshooting.

Compare the Receiving Time and Submission Time for execution analysis.
Use downloaded responses for debugging or reporting purposes.

Monitor the Key-Value response data to validate script output.

44 Important:
Every successful script execution generates a unique Response ID and
Response Code. Selecting a response from the list opens detailed execution
information, including publication details, timestamps, source, and the complete
Key-Value response data. Response records can also be downloaded directly
from the Action menu for further analysis or documentation.
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